
mh#t

n 1 rd ru ffi ua ? 1 il rd u { ufii afl o r f,u n 1 :yr o?nI

rj:vqirtl.rud:yu1 6u ?{.Ff . bdbd

ta{

ryr FIu'r a siru a fi n u ri,r a io u
oaolyqlro.,

a1 maunrJnldsau Q{14?nqno1u1T



oo
n1u1

[uEn1:nin?rutdut6'runr:1oBnrfinu#rovfiarafl:uyruyrl{au {irflrgraT u']a1na1[usl

dtl nr:flotfrunr:r1tin 6onr:urittflrgr,rrnr:rloindu-rdu Qiu{turarirdn:ruiufinrouflfinnu Bas
lJ q 4 o I Jr t 9 a I u c, r r

4u:141:4nnu ttactUutantlu{ta{r,4no{nn:vr:?rJfion1un'l:405n4ngUuuu o.urIlual:sr5.iri?u$o{

igura

rilnulasi"ruafinurirafau n:vu#ndrnrrudrn'rgtuu3rar:o'nnr:nrrilrdurdrtfirir

uurfinnr:uiur:nmutduurrflurndodarfrrfiunr: rdodorffunrrufinnarn n:rulf,uy1B Lraun?1il

qrgrf,udororfio;furYu nr:firmurorordn:luoil1nn uasdrurflurad'nrJ:crTutu:cduufirki:'rnT :
sl'rtfiutrutortilnurasl'ruafinur{rafou nclilfinr:roin r,l6otun:ddnunr:floisrdtrinrnGrr Ionrafitt

ouil:uauflrgu'ttioun'irorr{n:du uia urnrfirrnmurf,uurudu fiovr{tun:rurf,uurudrioun'irorrin:fi

trifinr:ritnSodoil:vfiunmutduon'',: rloBnut{ ur:rsteifinr:wriaunr:florrTueir.:rari,ld1natv{rflu

riruufiwalnr:rJfruT.:rud:coel dttultinr: rfiunr:vrruusiodrflo nr:6'rrrirunruuirar:nmurdutr,or
-oaoytcdrC,qCrqrvlfiulanluaunrJnla:ou u5u0'lu{tuu:sil1fu il.fi. tedbd trJunr::vnunttufisrtrluSturlu:vrarrl

-q-4---- yu 9, v I c 4y v o - d o a
{u5ur:uav{tilfufrgtr Iqadrarafrkiuro'ndruaruuiyr: naru6ulrolrynutapirrafintn'raiou er1}J

n:aunr:rJ:vfiu nruqoisr * dT u 6o nerurf, urnr:rlaimdrdu:{or rYunr:fi or:ruroqfih ouruT n
I iu

nmutdurnr:vloinlunrruTrJidasornr:t{rirumuacaflruild.rrarird ua, nrurdu.rnr:r1oin1un?'uJ!

hJi.:latolnr:t{si'rurudrsil'rruuasnr:uirar:nornr:rinurn:nrniE r.rrfo ritauqurn:nr:fion::u

$u?vl1{ Lunl:uo{nu n?1ilKu{to{n1:eilrIu{rufiororiaLr,lrilnnr:105n1u rilnurasituailnuriraiou
s o - J Ja,

ua vd'nr[r unruuiur:n: ru rfr u ffi fr rJ :cf, rBn rilei otd

d'nr{rlou

a,ltlil nn:or drrinrj#oumnura
oaoY

rvrfiulanluaunun'ra:au



n?1il14u1U

n?1ilrdu{vr1{raBa il}J1u6{ n?'riltdu{ta{n'l:ei'ufiulrufiorariolfirfinnT :raaBn-'-'--i - 3

nT :rYnrTu :su'irrr{ad:vlatrieirunufiuHarJ:cluuieiau:'luuionr:iuf, uuu

rau rsnd:s rfi uamu idut nr:uo3rr
!

r]:vmmnmuldarvrov'oin tniroontflu * dru d'til
I

.. rirun:rurdolnr:r1ois,du6ur{oqrYunl:fiqr:anorpffi aqfglsl Garnncililruqrufifi
aQva ! ' .^ 4 u 6rr:dru':unmuavnrntunr:fior:rur

n 1 : fl 0 [14u : n 1 :u 5 v fl 1tuo qrJ sl 14: o ot{ fu 1 9l sl 1 il il 5 s : 1 tu fu ru n n

owulnronT'rn:11n1: il.fl . bddd)
y ) a O I r r e .lYo o r Y-4

b. olun?1ilmurnr:1o3n1unm:rTrJd.rlauocnl:1{druro uacairuurjsraillfr

*. dr u n r u rd a t n', : vt oi mtu n r r u}J i rta t o I n r :t{qi r u I u tJ : s il r ru ua s n r : ui il r :
!

uuv
Q9rfl1: vt:?IU1fl:n1n:fr

i6nr:im:rvriarrrlrdu.r
c,a.siJr

rtlunr:i rn:rsvlo u tirolnnl::sqn?1il ta0{41 nn:uu?u{lurirt 1 o6uru?d uuu
AacJtaatvvu

nqfinr:cu tuEnl:6[n?']iltdu{nofl1:To:et fl1:?[n:1v14:snun?1tJ?uul{$a'ir.lan:uvlu flu:vnun?1il

,irrflurolnr:rf,r:si.: rtaun1:fi1r4uail1n:n1:/fion::r/uu?vr1{ tunr:rJo.rfiuneut?iulto{n1i
o a al r ova a Q c a o I "i{, a a
rirrfrumu fr ororiohirfi onr:rloinlurilnurasiruafinrriraioer dfi il:c?ilBnrfl

e. filtivtlffrludss (Risk ldentication)
,AJ-u

u:cuJun?1ilLau{n1:4{:n o1u

- 
v J o JJ u u 6u nlun?1illau{n1:ila5nilrfl u?ra{nun'r:il01:fu10urJn ourulnt t iu

- 
9 i - o s , r o qYG o l V d

E rirunrru #iurnr:moinlunerillddflarornr:'Ho"turr uavrir uuu{l4u'lvr

-gJacs,roQYrLl pirunrrurEiurnr:floBntun:ruhjdflato.:n1:l{sirururj:sur6uuaufl'r:u:r41:
vvatnnl: vt:lru1n:R1n:fi

d

/dan:cururru...



-te-

don:rurutlu^r1u nrvu?u{1u nT :rJfr rifi mudoro tfi oararl:vTerffifl'udou

nrttd o. nl:1{suqnmutdut (Know Factor uas Unknown Factor)

[on1a/n']1il rau{n'1:{a5et

d:vmmnmurdu.l

Know Factor
.^ X v -(mntuua?)

Unknown Factor
,u\ t o J .(rJ{lillnurnnflr)

n r:'[tYr iu dBur o.r :rt n r :
n 

T :rirvrin 6f, ut o ur t nr :ttfl {tJ : vlertf 6ir u 6'r

vd,
UTJflUIUUN'I:

iututo n r ad ruu rr au r' 1r.r1,uu o::tJ tfi u urJ : v rn fi
u a qyv J,-*v O u
azuu0::rJ14io [14fl Un',]ilrJ1: U'lYl?lu0un nu tu6{nil

r h d t o9^ - 4
o d r 11 : fi n u o r o ri ohi r d fl n ? 1 il n'l Fr 14 {.r vr-l {1#u a v
9a o Q Y Y q 

- I

i,t 5u ua s o'] a $ 1 luu n n a fl 1 uu o n t$'] LQ r{ o a o fl 1 5Ut
,aE v A \),

ufrusr 14u1vl:'ttn1: Ln

b. n1:a m:lslidoluuamurdur

n?1rJ14rJ1Bl,O{AA1UUn?rilrdUWrUfrty'lo:1QT fi :rAac16Und'ld

* aaruvf,rfiur : nmu#uffisdusir

* aaruvf, ru6or : narurdur:sn'uUrunar{ uaua1il1:01{naru:ounou:urJ-er:uiflu
r ra.A I a ,Y

:u14?',I{ufl ua{']u sl'rilunnn?uqilEua tfi

* aaruvf,#u, n:urdor:uduqr rflun:cuauo'''udfi{rn'ur{ooaarernuualu

urirumu nruluarrin: firaaraduflau {uulflrionr:nruqu ratolrjfiti1u10n?uqilr{rfir
'si,-

14U? U{1U n',lill4u1ytu fl Sr

nu d1xii6'n1ilarur:nn:araorld{nrou triarur:nrirrYufinrrrukiodxtnfi'fipnato adrr
U

* a n rus f, rfl rt : n? 1 tJ Ld u.: :v du a r il'r n tfl u n :uu rumuii rd u r {o I rYu u n n a R 1 suo nsl

/nr:'Nd ro ....

ail'ltatJo



nr1{d b. s|'r:1{uaa{afl 1un?'rurfiuo (uunnu:rofftv,lo:T o:)

n r :rirvr in tif, ur oq:rr n r:hJl{rj :vTerril

a?uet?

nr:ium.:tieg uayuto arad:v1utriln 1 ufio v

r{Junr: futu Ia nrafi rrauru a r n'ril
ruro::urfi uild:v rfl fi ieluo::urato tfrrYu

J.-qu o u t , c
nlilil']5u1yrvrufl ufl nu Luadflil ou1{ L:fl n'Iil

I oYa u A ny yu
olano Lil rnnn?1iln'lo14i{1{{{ Ll4uac4fu

oQY 9q a r

uavo1ail1 L14unnafl 1u uont.tl1 L{0,tona n1:t

m. urm?nd:sduar, urdu{ (Risk levet matrix)

6n.o :cduntrusr'1 Lfl utolnr: dr:sil
:vd'u s, 14:.1'lu6{ rfl urYunoundnratn:curunr:uacfi n:rurdu.:1unr:r1nin6.:

:vdt to ilurufir r{JurYurourndn'uo.:n:surunr:uacfinmudaflunr:yoinkia.:urn
tiJ

:c6'u o uurufir rfl ut'usrou:o{.uo{fl :uu?ufl ,r:

m.b :vdunrlilIutn{to,lrila n:sytu

:vdu m uurufil fiaraoio{lduinr:z{fiei:u16'rf,uzrail:u.rrudrirrTuqua/r{uofin:/

mtodT u/nr:riu tu:vfi'ud:uu:r
I

: v du u uu r u 6l fi ru a oi o {l{ui n r :z{fi ei r utrirf, uzrailr u m ufi rir n-u q ua/n-u sfi m :/
dr.aouAr

rn:o$1uln1: L{u tu:v9luyl Lil!uu:{

:vd'u o uu1ufir fi aran:syrusion:cu?un1:nrutu/nr:riaui/o{,inruit,.u

-J
/911T1{Yl cr ...



-G--

nrt1.id st. SCoRING mvrfiuudoladd'ordr:vi.r to fifi

dvcC,yu
n1t1{Yl o.e SUflUFl?llJAltUUtlO{n1:$,11:U?{

f.aia
[0 n']d/n?''rtJH tJ{n1:vt0:91t

uod,
: v nu n?''rlro''r ruul 0{ n'r :

rfl1:si.l

:v6'Un?1xIuu:{$on

HAN:UYIU

nr:rirvrin dfi uror:rtnr:hjt{il:vlatri
airusT: to

n1 :iu rJ o{{ieg ua vrai o ar a d : clutflor 1 uri

av rfl un1:futu lonradruurvailfl 1il

tuus::il rfi uurj:vrnfiisuuo::iluto lfr
ud,acsvovrtc
f]uerltJrJl:u1yrvrufl unnu Lua{nil ou1{ [:n

r oya - & ny
n1ilo'l0no tfl tnnn?1rJn1ou?{yr{r4 t14ltau
Yv o A Y Y O a
il5U UauO10yl1 LUUnnAnlU UOntt',l t0ilo
1 ,-* u a"
ri o nr :il fi ffi rarjrfi :rt n r :tri

lo

s.d-
[on1el/n?liltau{fl 'l:ila:91

t
Aa90
fl{n::il14:O'tUglOUUAn

MUST

aduflan::ill4:otunou:o{

SHOULD

nr:riryrivrrf f, utol:rt nr:hfl{rj:clur{
eirud": b b

n1:iu,uo{,riiry ua vrai a HarJ: clt.ltrilor 1 uri

au rtjunl :Yulu To nrad uuurvail n1il

rluuo::il lfi uuil : v rnaiisuuo::uuio 1ri
oJ,acaeovtud
fl unlSJilltUlyryru0unnu [ua{nil ou1{ L:n

r qya - 3 ny
9r1tJ010 no [ulnnn?1iln1fl y?.lvt{4 [14[[aV
vo oqy yo a

4:UUAcOltyrl IUUnnARlU UOnr$1 [{r.lO
r ,acn y d

si o n r:d fi tGrarirfi :rt n r :loi

te b

/gr:rtd en.le ...



-d-

iu
n1l1{?l m.b Tsfl Un?1}JqUUt{tAdr{Afl :cytusllU Ba [a ncedced Scorecard

:s6'u nltn?u ailn?llJ rdu{ n 1 :fl aB n util rfl u m :c 6'u et'{dlt
d e qyu d g i - J r ,

6 : d'rrnr:1piu'ufi 4nnirfirfrqn?'ril6u{ hin:vrufil{1{'uinrz{iuilouila{1u o.:rin:
l,ttdCAt{rdra
ITJIJ'.IAtAUil1{N'I:L(IU 1ilil:'IUQlUIYIil

nolo : d'nnr:ldlnudaulraqj firr.rni.:eir{ornr:trit6'n:uvruft{1{uinr:z{Yu uou
a t uryd uo

fl a{luodnn: ustuotJ:u Lq iln?18Jtlt1 Lfl

dou : 6'prnr:bitd raiotdrfiu{ri?uliou n'r:o'fln1:rfiilrfinaln:lusira fi eran:uilufi{

rylduinr:z{iuilouila{luuauu orriuhild trifi n:trr{rlo

dn1:1{ii d sl1:1{ttaedn1:d:suiunl:n?uqiln?1rt6u{

s.d-
LOnleyn?1ilrAu{n1:T0:n 6) b gl

nr:rirvrin dfi ur or:rr nr:tdt{rJ:sTasririaufie

n 1 : Yu $ o { r {rg ua v ra6 a ar a rJ : sI u t ritrr 1 urio v rfl u n r : iulu
sJ
Ianrafi ruI1uarJfl 1iltuuo::u rfi uurJ:v rnniinruo::lr,rto 1#
1t d ra va u O u r U C I A y a
n url 1 lJ lJ 1 : u'ryryru 0 u fl nu tud{ nil o u 1{ L: rl n'Iil 0 1 o n o lr/l rfl rr

n?'r il n 1 n uil rf.r fl(riua v {iu ua c o r flfrtvft 
1 
n n a n r u u o n u{rta

r ,a6 y )
fi oroio n r :U fr 116rarirfi :rt nr:16'

d. (Risk - Control Matrix Assessment)

r.i-
LO n1Aln?1rJ retu{ n1:il0:nt

qfunlTr

n1:d'fln1:

dtj:v fi unr:n?unrn?'lu rdumr:yoin
ri

n'ln?1illau{t

:vnustl

t.i
n1n?13J[aU{

:srt-uthunatr

ral
n1n?1iltflu{

:v6',ua.1

n 1:d1fl fn dBus o {: 1r n 1:1dl{
r S at

u:u[Utu6?ust? o ,/

n 1: Yu r o {tirg ua vra6o ru arJ :vIa milor 1

ufios rfl unr:iulu 1o nrafi ruurv au

nlilruuE::urfi uud:v rndizuuo::u
4 Q Ye J ,o -o - o

14:O [Unun1ilU1: U lytYlufl Uq fl u tu
.! t { d r ogaa{nil ou't{ l:fla1il010n0 Ll4rrinn?1il

- & yq I gu o q y
n'1fl T?iTnr{ Lu uauH:u uauo''t0111 [14UU

q nnafl 'ru ua n r{rto fi orio nr:rJfr rifi
v ) ue

14U1y1:1tfl1:Lfl

a



:
,o-[tGer(-(LF(e))t/o
?roac

6'Fa(-;F

F
.s"E

E
"cg

E
,E

€
ait
F

"6 F

;3c- "F
a!6 

q.
d-L

C
G

d .G
:p 

rG
@

F
T

G

(a
!lrctG

.I(5=FCoC

tp6(oG6Fi\dD
t)

-Urro .9
)tE
57

I

C
T

q*(5 
lr!

(6?
E

E
E

E
€T

gjE
E

pC
J

F6(B-;)
ille
U

<
i

(G
lr! 

-
(J6

E
 8,5-H

i/-{qtu
E

E
"E

.E
q

(G-
c;r

)ag=
s

'tc -dd(G?

dfdG,CFc!=qlr!
?-;l
dlD
?lr!-C

ozG
co 

c-
F

G
?

oE
qS

rts
:=

 
E

 B
 

€.=
 

=
,

'F
 

€ =
 

=
'E

'F
e 

[=
 

b 
.{tE

 S
")=

F
e-'dL

,H
 E

 .x =
'; t'g 

F

:E
 =

:H
E

.E
 E

E
 F

s
E

 s E
 =

# E
 b =

lP
dF

s,gS
eS

rJ'F

co@
{t/o 

^5 
-I=

 
=

:S
 

L 
c-r

,B
 

.e rG
 

505,^"3is

E
,$.g F

'E
 €'E

 *,E
:e:=

q'H
'F

 5E
 

i 
E

=
E

'#nG
 F

e,asf:F
, r€,gF

E
=

:s,=
E

E
'6 6,E

E
€E

E
E

 
E

; E
S

,F
 q"E

; E
 E

"E
s E

 E

= rtFG(c@C@
-!Ft7D
T

(GeCc!c

6" )F
tG

 6-'
)s. :P
-ro

o=
F

c-
;D

 
o7

c- 
c.

r^)a=
qr:\
5 "tc -rF
- 

, 
i-

aF
 

co rk
-(-F

=
*=

 "e -E
=

r.;r
rlqt
r/-

!;i 
(a' "F

ca q 
; 

r=
 

e 
e 

6 
? 

cns
?tr!'-c.:cC

C
C

?r-@
-

iE
 E

 g S
 # E

 g E
 B

,f i-S
 .q ; ii E

.,F
 s. F

Z
 €"E

'=
'E

 rry =
 ,E

 S
- E

rtf:;l;E
E

*X
,o-[tG;ICc.GFu6;i)rt
:p

;3 )F
((G

t'
.D

 
? 

-c"
<

r"dE
rii- 

ur 
=

L 
c-rc

(-b-
o-dd

F
;5

c 
?'aa

. 
(a, 

l/!
O

F
?

:l:t
)6.F07ca 

6-
e 

tc-S
-.) 

3 
B

=
dla 

C
a 

il
r^rg 

b
(F

tp
cna))
-8,85

UoU.8aC;3ter?p?fpreG
t

l'FlP@
llr!EeO

GeG
,(t
+

F
7EqG

'
e6(lr!G

?

rcqC
,

-(Go,5

eGt.C
.

!r(lr!p3=



a?
!g-'16G3-6d(!
V

6t
)E

qctr!L=

It! 
6' 

d

=
un))

d 
d

:.q€B
,E

- E
,F

E
 

E
"(?rtr" 

F
;-tG

qC
C

A
(;) 

D
ln 

6-
.:'E

 5€
=

 
kaq 

e
-1dd

=
eF

:- 
))

:t 
lr! 

ld 
r

r(a;)(G
oce lr- 

)r 
=

urCC6(C-7C
A

a=
6

:t 
(rr

)F
 

C
A

aC
J

Frcrr5(-=

e3p=
;rq.=

 
E

 
(tG

 n-;l 
=

_
=

 
o5E

 
'P

d 
"F

,-
.E

 T
'E

 E
,E

E
 'E

E
E

E
:f*a qE

 'gE

'E
s 'g ** E

c'=
 *,a

.:p 
t *B

 
c =

.k E
 E

d"F
 i 

E
 5 d-s5 

u'F

e,E
i E

,E
, E

#g

E
tlt*=

E
€gE

;c-c!G-pdG
q

))D
l,. -(tE

(=Dtr!
?

ll;,

-(G
)Ce

4-{>
 

q

F
"q.E

G
.5'D

u! 
t) .[c

c

E
#g F

E
E

 E
 F

=

E
 E

E
 E

.E
.E

 E
gE

rro!-68
E

 =
"8 F

 a 
U

'=
 {S

 rS
 "D

 F
"S

 I
.E

,E
€€H

'F
=

"S
 rE

 oS
rd E

 os eF
6(c

[a 
r!<

g"{
C

J rk. 
6

-!t 
$ 

(u"
9F

(t
O

C
atc\tr
rB

F
L

c? i4
.s) 

C(6i<

t)qE
r!=

G
(at=

re
:lF

-=
=

=
"ts:F

e
q's 

,E
 H

;F
 E

E
,F

 
E

 =
.E

;G
ttE

-t!F
D

,P
F

E
E

 D
.E

E
E

f
bF

s 
riT

E
=

B
ltF

a-.rD
G

66i--orG
J3

=
,8 

=
 E

 ? F
E

o;r55 
-rG

 F
.iE

 
F

-.--rA
a"9-P

a"
f ? 

"=
'E

_:*'E
s,E

 'E
E

'3€,E
 

@

:E
.A

 ;;e *:a "e E
aeC

-
(a

aFq!o
A

tc4}tF

.q 
nE

IF(-cF

.E
'E

 F
"i F

.5
d 

z-ts
b ,5,8
s"E

 t
rE

 6-E
.b"=

 e
.E

 E
.S

ri 
d-

.agtgegtE
gE

€

C
J 

lF
6(-c
,F

H
3

I 
>

(4
!G

aE
-

53 8"6
?

C
J

B
 .e '!I

(tgb 
Z

-
tp 

,5 
-tG

-=
 8.3

dtr! 
)- 

p

F
 E

.3
"t i- 

?i
-")
E

i) 
;l

(G
 -{C

O
j\aab

)c. 
D

P
H

rJlF
F

e.(b
'E

.E
g

;3trlr!cC
P

(Gtnc.GqrrG,?t

tr 
@

"=
r5B
=

-rt 
H

 
=

E
.F

E
.g

$ sE
 E

,E
,i qnE
C

e

P
 

ce"=
b6B
=

 -!t 
tE

: 
F

E
F

q.g
E

 sE
 E

,=
i3 S

,E
cd

rs
6

I

U.aU.EEFere,lltipP?fpo(7tat!7o(e'
IU

DGCO
GeG(FG7o66(.pIEq@dll

IF@rC
'

'E qG
I

5p6'
1;,d
A

GraccG;r(;IJt,l/iureG


